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rom talking to other Family 
Offices and HNWI, it has 
become clear that there is a 
necessity to consolidate all 
assets on a single technology 
platform and to be able to 
easily view the assets at a 
high level but to also have the 

ability to drill down,  decompose and identify 
the risks associated with the portfolio be they 
financial, operational or administrative. 

The range of assets which are held by the 
wealthy can be quite daunting at first glance, 
with such a spread of holdings that keeping 
on top of them becomes cumbersome, if not 
impossible. The use of traditional spreadsheets 
is still prevalent and we have even seen a 
myriad of hard copy A4  folders being used! 

The tapestries of assets include equities, bonds, 
active funds, illiquid holdings in onshore and 
offshore special purpose vehicles, global 
real estate through to art, classic cars and 
motorcycles, jewellery and so on which clearly 
all have different characteristics and attributes.     

This ensuing lack of 20/20 vision means 
that expensive mistakes are likely to be made. 
One family principal related the tale about 
their extensive art collection and the realisation 
that it was woefully underinsured, a fact which 
only came to light when they were transporting 
a work of art between countries and there 
was an administrative check. These cracks in 
the infrastructure are more evident the larger 
and more complex the family office or level 
of wealth of the HNWI and this can lead to 
significant losses.

VIEWING YOUR ASSETS 
IN AN INTELLIGENT AND 
INFORMED MANNER IN 
AN UNCERTAIN WORLD

In this current unprecedented 
environment with high levels of market 
volatility and uncertainty, it is even more 
important that family offices and high net 
worth individuals (HNWI) are completely 
abreast of their investment portfolios and 
assets.

Whilst software packages are available 
which try to assist with these requirements, 
they are not just expensive but it has rapidly 
became clear that most have limitations. These 
include a bias towards only one or two asset 
classes, a difficult to use interface and a data 
isolation approach. The requirement is for a 
tool which seamlessly weaves the full collection 
of asset classes into one intricate picture. A tool 
which adds value through as many avenues 
as possible, for example supplying intelligent 
alerts when an illiquid asset in the portfolio 
should be re reviewed with a potential revised 
mark to market valuation. This could be due to 
a new data point which has recently become 
evident. Also, the ability to x-ray your data to 
determine portfolio concentrations is essential. 
By way of example, how much exposure do 
you have to Amazon through equity holdings? 
The answer for many families and HNWI will 
be actually be through a multitude of accounts 
and vehicles, namely broker accounts with 
the investment banks, through funds, through 
ETFs and even through various legacy pension 
schemes. The ability to quickly review this 
across asset classes would provide a sensational 
overarching clarity of exposures. 

Smart technology and a ground up rethink 
of how to attack the problem is required. A 
fundamental hindrance to most of the available 
systems seeking to solve these problems is 
that they have been built using an accounting 
based architecture. This results in a superfluous 
replication of functionality with banks and 

prime brokers for example. The goal is to 
actually utilise external data through private 
data domains using APIs or even interrogating 
publicly available information, but not to simply 
repeat the high quality and complex analytics 
work carried out at these upstream repositories.   

This highlights the reality that whilst it is 
relatively easy to mark to market liquid assets, 
there is more of an ‘art’ to valuing illiquid 
assets and collectables. The accuracy of such 
a system depends on how intelligently it has 
been designed and developed to interface 
with the outside world. It  needs to draw in 
valuable data points and distil these using state 
of the art data science and machine learning 
techniques using an expert team that has been 
‘walking the walk’ as opposed to simply talking 
about it which is unfortunately the case with 
the overused acronyms such as ML (Machine 
Learning) and AI (Artificial Intelligence). 
Additionally, an intrinsic knowledge of the asset 
classes themselves is required not simply the 
application of a theoretical approach.     

Finally, the importance of these systems is 
evident when you consider the handing over of 
the baton to the next generation (NextGens) 
to manage the wealth and to safeguard it 
for future generations. These NextGens have 
grown up with technology and can’t in fact 
imagine ever being without their electronic 
tethers. They are used to seeing information 
and data presently in a concise and visually 
exciting manner. The video game industry 
has actually provided an awful lot of positive 

traction in this area,  in part drawing from 
military based head up displays and so on 
to display data such that can be interpreted 
rapidly by the brain. Despite the fact that a 
typical investment portfolio which we have been 
discussing has a combination of fast changing 
(liquid) and slow changing (illiquid) assets the 
important point is to be able to have a ‘mile 
high’ clear view. 

To conclude, it would seem that the way 
forward to portfolio manage a diversified pool 
of assets requires a system which has a highly 
intuitive and visually stimulating user interface 
sitting atop of a powerful data and analytics 
engine which is capable of identifying and 
extracting data from a variety of sources. This 
is particularly important in today’s environment 
where there has been a realisation that 
simplification leads to greater productivity. 




